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Welcome  

Welcome to the first issue of Eô 

Craicðthe Student Newsletter for 

session 2011/12.   

In this edition, we have  a quiz to test 

your memory on some of the best 

known  TV adverts.  Hospitality stu-

dents have provided a recipe to test 

our culinary skills.   

We have also featured student suc-

cesses and stories from a wide range 

of courses and also college-wide 

news to keep you in the picture.  We 

are always looking for news on what 

is going on around the college centres 

so if there is anything happening 

please get in touch.   

This monthôs article is Top Tips for 

making a Presentation.   

We are seeking student nominations 

for participation on college commit-

tees and representation at various 

events.  We are also looking for nomi-

nations to help design and structure 

the College Facebook page.   

Your contributions to this newsletter 

are essential.  Weôve really enjoyed 

putting this issue together, but do let 

us know what you think, and if youôd 

like to get involved or youôve an idea 

for a feature  just drop me an email.  

carol.sutherland@thurso.uhi.ac.uk .   

Till next issue due out in February, 

 
As part of a revised induction proc-
ess, staff and returning students 
from across departments welcomed 
students on their first day of teaching 
and helped them by accompanying 
them to their classes.  Returning  
students also carried out tours of the 
college campus with new students 
from their departments in the first 
week.   
Most students liked being met and 
thought it was a good idea.  Return-
ing students enjoyed being involved 
and helping out.  They thought this 
was a big improvement on their   
experience of first day at college 
compared to previous years. 
 
From initial student feedback, we 
have identified further improvements 
that can be made to induction, which 
was spread out over 4-5 weeks for 
the first time.  This will be taken for-
ward for next year by the college's 
induction working group.   
 
We are looking for students to join 
this group - your views and participa-
tion are really important.  If you'd like 
to join this group or have any other 
feedback that you'd like to give us on 
induction, please contact Anne 
Bremner, Assistant Director Quality 
and Audit, Room 411, Tel: 01847 
889441, email 
anne.bremner@thurso.uhi.ac.uk   
or comment on the college Face-
book page North Highland College       
Student News.   
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Welcome to college!  

NHC Induction Team 
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During induction, Anne Bremner, Assistant Director for Quality and Audit, and Carol Sutherland, Marketing    
Officer spoke to most student groups to raise awareness of the student voice and the different ways that       
students can provide feedback and be part of college decision making processes.  They also gathered student 
views on the best way to communicate and disseminate course and cross college information as well as early 
feedback on how their experience at college had been to date. 
 
Course specific feedback has been provided to the heads of each department and will be discussed further with 
staff and students.  Cross college feedback has been passed on to the staff responsible for the various facilities 
and they have been asked to respond to any issues raised.  Once received this feedback will be passed on to 
students via course representatives and the college Facebook site. 
 
Feedback on cross college facilities and services was mixed, but mostly measured. 
 
The key areas identified were:- 
1. Induction ï feedback from students in previous years highlighted that induction was too short and 

crammed in to a couple of days.  This year induction activities have been spread out over 4-5 weeks and 
a welcome party met students on their first day of classes.  Students enjoyed  the welcome and tours but 
although they preferred a spread out induction they felt the number of weeks should be reduced and that 
activities should be done outwith normal teaching time so as not to detract from their study.  Further 
evaluation of induction will be carried out with students and staff to make further improvements for next 
academic year. 

 
2. Accommodation ï on the whole students found the current social spaces in Café at Morven, the Dome 

and Cyber café outside the library, resources in the library and the college website were good.  The    
design of the new ETEC building and the cleanliness of the college was praised. However, students com-
plained about the lack of a common room, library opening times, computer and private study space, the 
temperature in rooms and lack of vending machines, water coolers and lockers across college. 

 
3. Café at Morven ï improvements in food choice, healthy options and the standard and price of food were 

praised.  However, some groups had issues with food portions, prices and the quality of some food.    
Often the caf® is too busy and there is a lack of seating.  For some students there isnôt much choice left 
by the time they have their lunch break. 

 
4. Staff ï most students find staff approachable and helpful.  Course leaders on a number of programmes 

were highly praised by many student groups.  
 
5. IT ï there were a number of IT issues raised, including the slowness of computers, printers in the Dome 

not being linked up in the first couple of weeks, access to PCs, log in issues, remote access from home.  
 
6. Funding ï a number of issues were highlighted regarding bursaries and delays in receiving specialist kit.  
 
7. General ï students think it is good to have opportunities to get hair and beauty treatments at cheaper 

prices.  They would like to see a cashline machine on campus and information about obtaining student 
union cards. 

 
It has not been possible to detail all feedback received above, however, all comments received from students 
will be passed on to the appropriate staff and weôll  let you know what the response is.  Remember, college staff 
do take your feedback seriously.  We will try and do our best to address the issues raised, but where it is not 
possible to do so, we will explain to you why.  If you have any suggestions as to how to solve some of these 
issues, please let Carol or Anne know or put it in to the college suggestion box! 

E õ  C R A I C 

Staff contact details: - 

 

Anne Bremner, Assistant Director Quality & Audit  email:  anne.bremner@thurso.uhi.ac.uk   Tel:  

01847 889441  Room 411  

Anna Swanson, Support for Learners Manager   email:  anna.swanson@thurso.uhi.ac.uk  Tel: 

01847 889310, Rm 210 

Carol Sutherland, Marketing Officer    email: carol.sutherland@thurso.uhi.ac.uk   Tel: 01847 

889207, ETEC Staff Workroom  

mailto:anne.bremner@thurso.uhi.ac.uk
mailto:anna.swanson@thurso.uhi.ac.uk
mailto:utherland@thurso.uhi.ac.uk
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What will be my role, as student rep, within a College Committee?  
 

Engaging with fellow students about appropriate issues 
 

Gathering student views, their issues and their ideas and advising about these at Committee 
 

Providing information to other students about information discussed with Committee        
members.    
 

To represent student views accurately even when these do not coincide with your own views.   
 

Iôm not sure if I have the skills or the confidence to be effective as a representative? 
 
The Committee does not expect you to come to the Committee as ñthe finished articleò.   
 
Indeed, it is a 2-way deal.  In return for your commitment and time investment the 
Committee has a responsibility to help to develop key skills in a number of areas  
 
The College does expect, however, that you will bring the following to the committee; 

 
An enthusiasm to contribute fully to the committeeôs work, especially in the area of engaging 

with your fellow students and representing their views effectively at committee. 
 

The willingness to contribute some time to tasks and to learning activities as part of commit-
teeôs work and to meeting the deadlines for any tasks set by the Committee. 
 

The commitment to improving the outcomes of the Committeeôs work by ensuring that        
studentôs views are taken fully into account in decision making. 
 

A commitment to achieving your own, personal learning outcomes. 
 

Soé.What will I get out of the arrangement in terms of experience and skills? 
 
You will receive a structured Learning Outcomes Plan which you will agree with the Committee 
Chair upon commencing your position.  The Chair will be responsible for ensuring that you        
receive the support and help you need to be able to contribute effectively to committee work.  
 
This will include developing your skills and experience with a view to carrying these forward into 
your next year or into the working environment.  Your experience could, if you maximise the     
opportunities available, provide you with a real  selling point to potential employers and will also 
provide you with a realistic work experience (including when things go wrong!).   

Cross College Committees  
 
Board of Management  
 
Learning, Teaching and Quality Committee  
 
Marketing Committee  
 
Essential Skills Committee  
 
Equalities Committee  

 
 
 
Curriculum for Excellence Working Group  
 
Induction Working Group  
 
Student Funding/Bursary Working Group  
 
School/College Liaison Committee  
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Examples of activities/skills which may form part of your Learning Outcomes Plan could include; 
 

Attending Meetings , including taking minutes and chairing a meeting skills. 
 

How to conduct yourself professionally and effectively at meetings and in other           
transactions with people. 
 

Analysis skills ï analysing data and forming conclusions leading to reporting and making 
recommendations to the committee. 
 

Writing Reports ï How to prepare for, construct and write a real life report on a subject     
relevant to the committee. 
 

Research ï How to research and review best practice externally and use this to inform   
Committee Decision Making.   
 

An awareness of how Legislation and Government Policy influence the Committeeôs work 
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Dr Gordon Jenkins, Principal of  North Highland College  

 My hidden talent:  Playing the ukulele 
 
Best and worst subjects at school:  Bestðchemistry.  WorstðFrench. 
 
Favourite food :  Curry. 
 
Favourite drink:  Straight malt whiskey. 
 
Favourite TV show:  The news. 
 
Top three films:  Star Wars, Lord of the Rings and Harry Potter. 
 
Favourite fictional character:  Conan the Barbarian. 
 
Favourite singer or band:  Ian Dury and the Blockheads. 
 
Favourite author:  Lots. 
 
Best holiday:  Rome. 
 
Dream trip:  The Amazon. 
 
Best thing about Caithness:  The people. 
 
The last text I senté. Was telling my wife I loved her.  
 
Itôs not cool, buté. I keep tortoises.  
 
What makes me grumpy:  The weather. 
 
Person Iôd most like to meet:  The Dalai Lama. 
 
If I could travel back in time, Iôd go toé.Africa at the time of the human exodus.  
 
My ambition:  To breed my tortoises.   
 
If I had to describe myself in three words, Iôd say:  Not good at counting.   

Dr Gordon Jenkins has been principal of North Highland College UHI since January 2010.  He grew 
up in Edinburgh and held positions at a number of academic organisations before moving to the 
Highlands.  Outside work, Gordon has a keen interest in rugby and music.   
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On Saturday 17th September students from North 
Highland College, part of the University of the 
Highlands & Islands, celebrated their achieve-
ments at the annual Academic Awards Ceremony 
in Dornoch Cathedral. 
 
One hundred and ten students graduating on 
thirty one courses, from Levels 7 through to Level 
12 of the Scottish Credit Qualifications Frame-
work, attended on the day.   The number of suc-
cessful students, along with the diversity of the 
awards, made the event the biggest academic 
awards ceremony to date.  The atmosphere and 
setting was magnificent making the whole experi-
ence truly memorable for students, staff and 
guests. 
 
Piper, Gillian Sutherland, led the platform party 
into the Cathedral.  Niall Smith, Chair of the North 
Highland College Board of Management gave the 
opening address on Saturday at Dornoch Cathe-
dral.  Donald MacBeath, Vice Principal and Direc-
tor of Learning & Teaching was Master of Cere-
monies and introduced addresses by Dr Gordon 
Jenkins, NHC Principal and Mr James Fraser, 
UHI Principal.  Guest speaker was Prof Jim 
Hunter, CBE, recently retired Professor of History 
at the University of the Highlands and Islands 
(UHI).  NHC Student of the Year, Jacqueline King 
rounded off the ceremony by giving the Student 
Vote of Thanks. 
 
Seven student volunteers introduced each of the 
award categories and to assist the audienceôs 
understanding the nature of the awards and their 
experiences as UHI students at North Highland 
College.  The student speakers were Gemma 
Sutherland, SVQ 3 Beauty, Donna Grant, SVQ 4 
Health & Social Care (Adults), Lyndsey Simmon-
ette, HNC Hospitality, Hazel Kirkwood, HND Pro-
fessional Stage Dance, Iain McNab, BA Golf 
Management, Fay Richardson, BA(Hons) Child & 
Youth Studies, Karen Wares, MSc Infection Con-
trol and Emma Cochrane, PhD Environmental 
Sciences. 
 
Mr Fraser presented students with their awards, 
with the University Mace taking centre stage in 
the Cathedral. 

Dr Jenkins commended the studentsô efforts and 
achievements.  He asked each and every one of 
them to make a pledge and help someone else get 
back into learning. 
 
Prof Hunter looked back over the collegeôs history 
from inception in 1957 as Thurso Technical College 
through to incorporation in 1993 as Thurso College 
and then the renaming of the college to The North 
Highland College in 1997.  He made reference to 
Dennis Macleod, a Sutherland-born businessman 
and one of the first apprentices to have attended 
the college back in the 1950ôs, who emigrated to 
Canada and became successful in the mining in-
dustry.  He made a donation of £150,000 to start 
the Collegeôs Centre for History back in 2005. 
 
For the first time, Mr Fraser presented a UHI Vice 
Chancellors medal at North Highland College, one 
of  thirteen colleges and research institutions in the 
UHI network.   Mrs Rosemary Thompson, former 
Principal of North Highland College was awarded 
the honour for her outstanding contribution to the 
College and in assisting UHIôs development and 
progression to full University title. 
 
After the ceremony, students were invited back to 
the Collegeôs training hotel, Burghfield House 
based in Dornoch.  There, students, friends and 
family were able to mingle and enjoy light refresh-
ments in a marquee erected in the hotel grounds. 
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Top Tips for making a Powerpoint Presentation  

E õ  C R A I C 

Step 1:  Craft Messages  
 
Effective presentations have a structure and flow. An effective way of building the structure of your 
presentation is to imagine yourself answering the audienceôs questions. 
 
Informative Message 
If you want to inform your audience, your key message will be the most important point you want 
your audience to remember.  
  
Persuasive Messages 
If you want to persuade your audience, you key message will be the action you want them to take.   
 
Do we have to?  
By discussing the problem first you are able to persuade the audience that action is necessary.   
 
OK. So what should we do?  
This is your opportunity to put across solution (s) and your perspective on them.   
 
But it seems so hard. Can we really do it?  
The problem just seems so big and so tough and the so the essential third part of this presentation is 
focused on inspiring us, to show us that it is possible and to look past the short-term hardship. Thatôs 
the final and necessary step in persuading and motivating us to take action. 
 
This can be summarised as follows:- 
 

 
 
 
 
 
 
 
 
 

 
Step 2:  Back up your claims  
 
There are three main types of evidence you can use to back up any assertions:- 
 
Example or Story 
An example allows your audience to see and understand what you are talking about.  When you 
need to explain something complex use an analogy or metaphor that your audience can relate to.   
 
Statistics 
Appropriate use of statistics will make your point more convincing. 
 
Endorsement 
An endorsement from a person that your audience respects can be very powerful.   
 

Problem  Solution  Inspiration  
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Step 3:  Set the scene  
 
Now that you have planned the body of your presentation, work out how you will start. 
 
Setting the scene should be short:  Give them enough information to understand what is coming next 
and build their anticipation for whatôs coming next.  
 
Open with a story or interesting statistic. Then answer the three ñsetting the sceneò questions:- 
 
What are you going to be talking about. 
Why is this of interest to the audience? 
Why are you in particular talking about it? 
 
Step 4:  Add Signposting  
 
Signposting lets your audience know where your are going in your presentation, where youôre at and 
where youôve been.  It makes your presentation easy to follow for the audience and makes you look or-
ganised and prepared.  Examples of flags include:  ñMy recommendation is thisò, ñmy most important 
point is thisò, ñthe thing to take away is thisò.  Just as you would use headings and paragraphs in  a writ-
ten document, make it clear to the audience that you are moving from one topic to another.  Just as your 
audience will appreciate knowing where youôre going, they will also appreciate a recap of where youôve 
been.  A summary will help cement the points youôve made.   
 
Step 5:  Design PowerPoint Slides  
 
Create a slide for each topic.  Consider visual evidence you could add to the slide, ege image or photo-
graph that directly represents what youôre talking about, a chart to help people visualise statistics or a 
diagram which helps your audience understand the concept or process youôre describing.   
Create a key message slide in your presentation on a simple background which will make it stand out 
and show this near the beginning of your presentation and at the end.   
A summary slide sums up the parts of your presentation 
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The keys to ETEC were handed over by Morri-
son Construction to North Highland College in Au-
gust in time for the new academic session.   
 
Donald McLachlan, operations director of Morrison 
Construction, said: ñI am absolutely thrilled to be 
handing over the keys to this amazing building to-
day and I know that staff, students and the com-
munity are looking forward to having their first 
glimpse inside of the newly completed Centre.  It 
is an outstanding facility and we are very proud of 
the quality of work we have produced.ò  
 
The North Highland College UHI Principal, Dr 
Gordon Jenkins, said: ñOn behalf of the College 
students and staff, I am delighted to receive the 
keys for such a state of the art building 
from Morrison Construction and thank and con-
gratulate them for the work they have done.  
ñThe provision of this facility demonstrates 
the commitment of our funders, and the Board 
of North Highland College, to provide the best pos-
sible educational experience for our learners. We 
look forward to working in partnership with em-
ployers and our other stakeholders to ensure that 
we maximise the benefit of these facilities for the 
whole community.ò 
 

 
 

The new Engineering Technology and Energy 
Centre, offering approximately 3,600 m2 of pur-
pose built facilities, will become the hub of engi-
neering training, providing an opportunity for peo-
ple to acquire the skills that are needed now and 
in the future to enable them to live and work lo-
cally.   
 
The building design and operation has been a col-
laborative approach between NHC, DSRL, HIE 
and Caithness Engineering companies.   
Teaching accommodation is equipped with mod-
ern video conferencing, state-of-the-art multimedia 
teaching aids and computers equipped with indus-
try standard engineering software applications.  An 
atrium area is suitable for hosting conferences and 
exhibitions.  Student recreational areas, staff work-
spaces and changing rooms are also housed in 
this part of the building.   
 
Two large workshops are divided into dedicated 
training zones.  The Engineering Skills Workshop 
includes a mechanical , rig and electrical zones.  
The Fabrication  Welding workshop includes weld-
ing and fabrication zones.    
 
The new centre has been funded by Nuclear De-
commissioning Authority, Scottish Funding Coun-
cil, European Regional Development Funding and 
Highland Council. 
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Nicky Marr (MFR/Master of Ceremonies, Stuart Gibb and George Baxter, SSE Award Presenter 

The Environmental Research Institute (ERI) was awarded Best Pioneer at the inaugural Energy North 

Awards 2011 at the Drumossie Hotel in Inverness on Thursday 29 September. 

 

ERI, part of NHC UHI, was honoured with the award for its leading role in the development of research 

and education in support of the marine energy sector. 

 

The ERI has grown immensely in the last 10 years and they have recently established an international 

team to undertake pioneering studies of the marine renewable energy resources of the Pentland Firth.  

 

The North of Scotland and Islands have some of the best natural resources on the planet and the awards 

celebrated the companies and individuals who make outstanding contributions to the success of the oil 

and gas and renewable energy industries in the area. 

 

Over 120 people attended the event which was sponsored by Highlands and Islands Enterprise (HIE), 

Scottish Southern Energy, Port Services Group and Technip. 

 

Ian Couper, Chief Executive of Energy North, said: ñEnergy North is the single energy voice for the North 

of Scotland and Islands and our awards recognise those companies and individuals who are making an 

outstanding contribution to the industry. 

 

ñThe Highlands have some of the best natural resources in the world and our members are leading the 

way in capitalising on these assets.ò 

 

Prof. Stuart Gibb, (Title) of ERI, said: Being based in Thurso and overlooking the dynamic waters of the 

Pentland Firth we have a natural advantage in undertaking research into marine renewables and the envi-

ronment. The Energy North award is welcome recognition for a talented team at the ERI who have suc-

cessfully capitalised on this opportunity.  Their research will be fundamental in informing the sustainable 

development of the emergent marine energy sector in Scotland. 

 

With our growing team and portfolio of activities at the ERI, and being part of Scotlandôs newest and most 
distinctive University,  we look forward to contributing to a vibrant and energy-rich region in the 21st cen-
turyô. 
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Thirty six year old Jacqueline King, a third year student on the BA Business Management course, was 
awarded the title of The North Highland College UHI student of the year in recognition of her exceptional 
personal achievement, and academic prowess.   
 
Throughout her studies, Jacqueline demonstrated admirable determination to succeed and has re-
mained focused on completing her studies whilst juggling family life.   
 
Jacqueline first enrolled at the North Highland College in 1991 as a day release student whilst working 
at Dounreay.  Her employer sponsored her studies until she had completed her Higher National Diploma 
in 1997.  As the college did not offer the degree course at that time, her studies were put on hold.   
 
In 2006, Jacqueline returned to study the third year of the degree part time when her children, Lucy and 
Emily were aged just two and one.   With her children being so young, studying during the day was not 
possible so the majority of her studying had to be done whilst the children were in bed.  When her third 
child, Lois, was born in 2008, Jacqueline suspended her studies for one semester, returning when Lois 
was just 4 months old.   
 
Over and above the challenges placed upon Jacqueline to get through her studies, and the fact that she 
had not studied for nine years, she has been awarded her degree with distinction ï an accreditation 
awarded to students for achieving an average of 70% across all eight modules.  Jacqueline commented 
ñI am delighted to have achieved a distinction in my business degree and be selected as NHC Student 
of the Year and would like to thank my husband Richard and family for their support through-out my 
course.  I was determined to complete the degree course to the best of my ability and in doing so set a 
good example to my children that if you work hard you can achieve good results.  It is fantastic that the 
North Highland College can now offer such a range of high level courses and the teacher support and 
facilities are excellentò.  
 
As local winner, Jacqueline was awarded a cheque for £100.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                                               Jacqueline with her children, l-r, Lucy, Lois and Emily 
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The North Highland College had the privilege of hosting a one day hairdressing spectacular, show-
casing Patrick Cameron, renowned long hair expert. 
 
The Wella sponsored event attracted 80 hairdressers from across the Highlands.  Patrick demon-
strated his skill and flair during a live display held in the spacious foyer of the newly opened Engi-
neering Technology and Energy Centre (ETEC) in Thurso.  Assisted by a team of Wella profession-
als, Patrick captivated the audience with his demonstration of thirteen hairstyles, patiently taking 
them step by step through each technique.  NHC SVQ2 and 3 students were also in attendance and 
raised £141.20 in a raffle, donated by Wella, the proceeds of which will go to local charities. 
 
Throughout the day, the audience were immersed in Patrickôs creativity, which saw him effortlessly 
use various techniques to create volume and movement in the hair.  He also recreated older tech-
niques such as back-combing and marshall waving.  Members of the audience were regularly se-
lected to assist Patrick on stage. 
 
As well as two professional models, two local girls were selected as models for the day.  21 year old 
Cheryl Henderson, a stylist at Hair at 21 and former NHC student, and 19 year old Hannah Morrison 
gave the professionals a run for their money. 
 
Hairdressing lecturer, Ann Sutherland said ñit is a great honour that Patrick Cameron has taken time 
out of his busy schedule to come so far north.  The day was action packed and we were inspired by 
Patrickôs skills and creativity.  The students are very fortunate to have had the opportunity to learn 
techniques from a master in the hairdressing field.ò 
 
Ros Hook, salon owner, Hair at 21 based in Princes Street, Thurso said ñThe Hair at 21 team all at-
tended the Patrick Cameron show.  We found it both innovative and inspiring.  All the styles were 
from catwalk to mainstream and very useful within the salon.  Patrick Cameron was energetic and 
charismatic, we thoroughly enjoyed the day and learnt lots from him, so thank you Patrick Cameron.ò 
 
Patrick has worked in association with global manufacturer, Wella for twenty one years, travelling the 
world inspiring hairdressers with his unique blend of education and his fantastic ability to make even 
the most complex hairstyle look easy.  Based in London, he also has a training school, running work-
shops in the art of dressing long hair.  Patrick has published many books, and has a range of DVDs 
and merchandise. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                   
                        
               Hannah Morrison (left) and Cheryl Henderson (right) with Patrick Cameron an d professional models in the background. 



 

 
 
BRIGHT spark Charlotte Dawson is amping up the voltage for women in a man's world. 
For the 20-year old from Strathnaver has just passed her final exams to qualify as an electrician. 
Pioneering Charlotte is thought to be the first female sparkie in Sutherland, although the number 
across Scotland as a whole is growing. 
 
Charlotte joined Tongue Electrics as an apprentice three years ago after the firm posted up a recruit-
ment advert in the school.  "I'd already started an engineering course and found that the electrical side 
of it was what interested me most," she says.  "So when I heard about the apprenticeship, I thought I 
would give it a go. It also appealed to me because it was something different." 
 
Tongue Electrics' boss Bob Hampton - who chose Charlotte from a field of four, with the others all be-
ing male - said taking on an apprentice had been a big decision as the firm is a one-man band. 
"There's always a bit of uncertainty about whether there is sufficient work but eventually I decided it 
was worthwhile giving someone the opportunity," he said. 
 
Charlotte's training was overseen by industry body SECTT (Scottish Electrical Charitable Training 
Trust) and involved both hands-on work and block release at the North Highland College in Thurso, 
where she was the only girl in her class.  But, she reveals, the guys surprisingly didn't indulge in any 
mickey taking.  "It was kind of awkward being the only girl at first but I got used to it and everybody was 
very good," she said. 
 
But she did have to battle a few misconceptions while working alongside her boss on jobs across the 
north coast.  "A lot of people think I'm just Bob's daughter!" she laughs. "When you say electrician, you 
do think of a man. But most people say it is really nice to see a lady electrician.  "I've only had real op-
position on one occasion when someone said to me: 'Oh, I'm not sure about you doing it - do you know 
what you are doing?'" 
 
She recently became a fully qualified electrician after passing, on first sitting, a gruelling two days of 
practical and theoretical examinations, held in Aberdeen.  One of her tasks was to detect a number of 
electrical faults in a mock house within a certain amount of time. 
Charlotte is now working full-time for Tongue Electrics. 
Boss Bob Hampton said: "We're delighted that she has finished her apprenticeship and we are looking 
forward to her staying with us for a long time." 
According to Mr Hampton, female electricians are uncommon but not exceptionally so. 
"I think this is a first for Sutherland but there were four women electricians in Inverness last year," he 
said. 
 
 A spokesman for the Scottish Electrical Charitable Training 
Trust said the organisation was currently overseeing the training 
of 22 apprentice female electricians, three of whom were based 
in the Highlands, at Inverness, Nairn and Tain. 
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Commercial Salon Services  
 
Students who received a tour of House of Morven, are reminded to use the 10% off voucher they re-
ceived for their first visit to House of Morven.   
 
A new range of Wella products are now available for sale.  The products which include shampooing, 
conditioning and styling solutions are available at very competitive prices.     
 
Salon opening times for Hair & Beauty services are:- 
 
Monday  1000-1700 hrs  Level 3 Beauty students will be offering treatments such as body 
     Massage, body/facial electrical and tanning.  Level 3 Hairdressing 
     Students will be offering senior stylist services.   
Thursday 1300-1900 hrs  Level 2 Beauty will be offering treatments such as manicure,  
     Pedicure, facials, waxing, eye treatments and make up.  Level 2 
     Hairdressing will be offering regular stylist services.   
 

Please call 01847 889540 to make an appointment  

SVQ Level 3 Hairdressing students raised £141.20 by holding a raffle during Patrick 
Cameronôs visit to NHC.  The prize, a hamper full of hair products, was donated by 
event organiser, Wella.   
 
The students decided to donate the money raised to the Operating Theatre at 
Caithness General Hospital.   
 
The photo shows the students handing over the cheque to Staff Nurse, Joanne 
MacNicoll.   
 

Café at Morven  
 
Menus are available on the front page of the Student Sharepoint site in the News 
section.   
 
Open Monday to Thursday 0800-1500 hrs and Friday 0800-1400 hrs 
 
Xmas meals 
 



PA G E  1 6  

 

 
 

 
NHC hosted the Driving Ambitions programme in conjunction with the Northern Constabulary and other agencies.  It 
aims to reduce the number of incidents and fatalities on our roads which predominantly involve young drivers.     
Students were shown the Northern Constabularyôs hard hitting video Just Another Day Ullapool youngster Donald 
Geddes who has lost his sight and suffers with diabetes following a speed related crash in 2001.  Following this, 
students were divided into 6 groups and became involved in the following sets:- 
 
Seat Belt Convincer:  An educational tool that allows riders to experience force, up to five times their body weight,, 

similar to that of a 5-7 mph crash. 
Under the Bonner:   How to change a tyre, check tyre pressure, check windscreen wiper and wash as well as in-

formation on how to check oil level. 
Enforcement:  Information such as how gaining six points on your licence within the first two years of passing 

your test will result in losing your licence. 
Red Cross:  Management of an airway should you find yourself involved in a collision. 
Fire and Rescue:   What to do at the scene of a collision, scene safety, spinal management and calling emer-

gency services.   
Road Safety:   Practical activities including the use of the Brake Reaction Tester, Road Hazard Perception 

Test and Highway Code quiz.   

OCTOBER    

 

12th SPARQS Training for  

 Student Reps 

 

17th Holiday week 

 

26th Driving Ambitions, Thurso 

DECEMBER 

 

7th  Party Preparations 

 

23rd Holidays for 2 weeks 

 

 

 

NOVEMBER 

 

2nd  Wear it Pink day 
 
23rd Sexual Health 
 
30th Mocktails 

JANUARY     

 

9th Return from holiday 

 

25th Smoking Cessation 

 

FEBRUARY    

 

22nd  Fire Safety 

HNC Business student Lindsay Henderson set up an Information stand in 
Thurso Main Reception on Wednesday 26th October raising awareness of  
cervical cancer and cervical abnormalities.  Lindsay was handing out           
information and support materials from Joôs Cervical    Cancer Trust.   
 
Find out more at www.jostrust.org.uk or telephone 0808 802 8000. 


